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Contact the R.A.R.E. Patient 
Support Program for Assistance

Monday–Friday 8:00 am and 8:00 pm et
Phone: 1-888-855-RARE (7273)
Fax: 1-855-813-2039
A clinical nurse educator is always available.

Medical information requests

For medical inquiries, contact us at: 
1-888-575-8344 (M-F 9 am - 7 pm et) Toll-Free 
1-908-787-8050 (M-F 9 am - 7 pm et) 
medinfo@recordatirarediseases.com

Adverse event reporting

To report an adverse event, contact us at: 
1-888-575-8344 (M-F 9 am - 7 pm et) Toll-Free 
1-908-787-8050 (M-F 9 am - 7 pm et) 
RRDpharmacovigilance@recordati.com

For your SIGNIFOR LAR patients: We offer 
a mobile injection program at no additional 
cost to the patient.

Recordati Rare Diseases offers a 
$20 copay for qualified patients with 
commercial insurance.

To Get Your Patient Started, Submit a Patient Prescription Form

STEP 1:

FILL OUT A PATIENT PRESCRIPTION FORM

STEP 2:
SUBMIT THE FORM

• Ask your Recordati representative for  
  Patient Prescription Forms, or download at    
  RAREresources.com.

• �Fax the fully completed Patient Prescription Form 
to Anovo Specialty Rx at 1-855-813-2039 
- NCPDP #: 4445640

• Electronically submit the form in your EMR system 
- When ordering, choose Anovo#5 
- NCPDP #: 4445640

OR

Find all you need to get a patient started at 
RAREresources.com, or scan this QR code.

Our R.A.R.E.® clinical nurse educator will 
make regular calls to:

•	 Assess adherence, answer questions, 
and assess patients’ therapy 
satisfaction

•	 Alert you if they become aware of any 
issues that require your attention

Our trained pharmacy team will help:

•	 Patients receive treatment on time 
with overnight delivery

•	 Educate about treatment and answer 
patients’ questions before the first 
prescription is dispensed

•	 Provide 24/7 pharmacy support

Our reimbursement team will help:

•	 Provide support for any Prior 
Authorization and Appeal requirement 

•	 Investigate patient insurance benefits

•	 Administrate co-pay assistance for 
eligible insured patients and help 
patients identify other financial 
assistance opportunities

*Information provided by the clinical nurse educator is for educational purposes only and is not intended to replace the advice of the healthcare provider.
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