
P A T I E N T  S U P P O R T  P R O G R A M

Guidance, Assistance, Access and Support 

for patients taking Recordati Rare Diseases 

Products to help you stay informed, connected, 

and supported during your treatment journey.



STEPS ON THE TREATMENT JOURNEYHOW R.A.R.E. SUPPORTS YOU

R.A.R.E.® is a patient support program designed to  
make it easier for you to access resources and manage  
your treatment journey.

The R.A.R.E. Patient Support Program can provide support, 
encouragement, tools and information to help you manage the many 
aspects of your treatment.

The R.A.R.E. Patient Support Program is administered  
in partnership with our specialty pharmacy network.

*Restrictions, limitations, and/or eligibility requirements apply. 
†		These services are provided at no additional cost to you by Recordati Rare Diseases.  
Information provided is for educational purposes only and is not intended to replace the care 
and advice of your health care providers.

$

Support for any Prior 
Authorization and Appeal 

requirement

Investigate patient insurance 
benefits

Coordinate co-pay assistance for 
eligible insured patients and help 
patients identify other financial 

assistance opportunities

Connect with a Patient  
Liaison (PL) from Recordati Rare 
Diseases once you opt-in, to help 
you on your treatment journey†

Patient Assistance Program 
Eligible patients who lack insurance 

and meet certain financial 
requirements may qualify for 

additional financial support from a 
Patient Assistance Program*

A Dedicated R.A.R.E.  
Nurse Educator to answer your 

questions and support you in 
meeting your treatment goals†

Specialty Pharmacy Support for help with getting your prescription 
filled by a specialty pharmacy partner who provides a pharmacist 
available by phone, regular refill reminders, and shipment alerts



STEPS ON THE TREATMENT JOURNEYHOW R.A.R.E. SUPPORTS YOU

Recordati Rare Diseases offers a $20 copay for 
qualified patients with commercial insurance*.$

Insurance Verification. After your doctor has determined  
the treatment that is right for you, a R.A.R.E. Patient Support 
Program Insurance Specialist will support you and your doctor’s 
office in understanding insurance coverage. 

	 •  For patients with high out-of-pocket costs, also called 	
		 copays, R.A.R.E. may be able to connect you with financial 	
		 support*

	 •  For patients who are uninsured or underinsured, R.A.R.E. 	
		 can coordinate support from the Recordati Rare Diseases 	
		 Patient Assistance Program*

Pharmacist Follow Up. Once your prescription has been 
processed, a pharmacist will call you to schedule delivery of  
your medication to your home or another convenient location,  
and answer any questions you might have about getting  
started with treatment†.

Nurse Educator Check-In. Shortly after beginning treatment, a 
specially trained R.A.R.E. Nurse Educator will call you to discuss 
your treatment journey, answer questions about your condition 
or medication, and discuss your treatment goals†.

Worry-Free Refill Processing. To help make it easier for you 
to access resources and manage your treatment journey, the 
specialty pharmacy will remain in contact with you regarding 
medication refills and deliveries†.

	 •	 For questions regarding your medication, the specialty 	
		  pharmacy is available to you at: 1-888-855-RARE (7273)	
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*Restrictions, limitations, and/or eligibility requirements apply. 
†		These services are provided at no additional cost to you by Recordati Rare Diseases.  
Information provided is for educational purposes only and is not intended to replace the care 
and advice of your health care providers.
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Your R.A.R.E. Support Team
Our knowledgeable and reliable professionals have been fully trained  

and are dedicated to supporting your treatment goals†. Your team includes:

A pharmacist is always available.

The R.A.R.E. Patient Support Program:  
 1-888-855-RARE (7273) 

Monday through Friday 8:00 AM – 8:00 PM ET

Learn more at rareresources.com

INSURANCE SPECIALISTS  
to help clarify coverage and financial 

assistance available

 
PHARMACISTS  

who are available to you 24/7,  
every day of the year

 
NURSE EDUCATORS  

to answer your questions and support  
you during your treatment journey

 
PATIENT LIAISONS  

to be there for you throughout  
your treatment journey

Our team will stay in touch throughout  
your therapy. 

Your enrollment in R.A.R.E. will be processed along with your prescription. 
However, if you have any questions or would like to discuss how the 

program can help support your treatment journey, give us a call.
†		These services are provided at no additional cost to you by Recordati Rare Diseases. Information 
provided is for educational purposes only and is not intended to replace the care and advice of your 
health care providers.

WE SUPPORT YOU RIGHT FROM THE START


