
Our reimbursement team helps to:
• ��Investigate patient insurance benefits
• ��Provide support for prior authorization and appeals
• ��Coordinate copay card assistance and help identify  

other financial assistance opportunities

ACCESS AND FINANCIAL ASSISTANCE

 DISPENSING AND DELIVERY

Our trained pharmacy team helps to:
• �Educate about treatment with ISTURISA and answer patients’ questions 

before the first prescription is dispensed
• �Ensure your patient receives ISTURISA on time with overnight delivery
• �Provide 24/7 pharmacy support

Provides specialty drug delivery, plus  
a full range of access, support, and  
education services through AnovoRx®,  
our specialty pharmacy partner

EDUCATION AND ADHERENCE

Our R.A.R.E. outreach team will help to:
• Educate patients about ISTURISA and their disease
• �Provide regular calls to assess adherence and answer questions
• �Alert you of any issues that require your attention or need patient follow-up

SEE THE REVERSE SIDE FOR INFORMATION ON HOW TO  
INITIATE THERAPY WITH ISTURISA FOR YOUR PATIENTS. 

ACCESS &  
SUPPORT

A COLLABORATION OF SUPPORT AND SERVICES



THE R.A.R.E.™ PROGRAM DIRECTLY HANDLES  
ALL ASPECTS OF MEDICATION DELIVERY  

AND PATIENT SUPPORT
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Contact the R.A.R.E. Patient Support Program for assistance
Monday–Friday between 9:00 am and 6:00 pm ET

Phone: 1-888-855-RARE (7273)   
Fax: 1-855-813-2039

A clinical pharmacist is always available.

TO GET YOUR PATIENT STARTED, SUBMIT A PATIENT REFERRAL FORM
• Ask your ISTURISA representative for Patient Referral Forms,  

or visit isturisastart.com to download

• Fax the Patient Referral Form to 1-855-813-2039 

*�Eligibility requirements, restrictions, and limitations apply.

NO MORE THAN $20 PER MONTH*




